DELIVERING
BETTER
EDUCATIONAL
OUTCOMES
FOR CHILDREN
THROUGH THE
SIMS PARENT APP
Spittal Community First School

SIMS CASE STUDY
Establishment Type:
Primary school

Aim:
Improve communications
between families and the
school

Solution:
SIMS Parent app

Impact:
Through better collaboration
and improved engagement,
students now have better
support with their learning.

Spittal Community First School is
a small primary school based in
Northumberland. In early 2020, the
school decided that it wanted to
communicate with families more
proactively, in a focused and flexible
way, and reached out to the team
at Education Software Solutions for
support. After seeing a demonstration
of our SIMS Parent app, the leadership
team decided to launch it to the
parents/carers of children attending
the school.

Setting children up for
success
Spittal Community First School
was already using our trusted SIMS
platform, so the SIMS Parent app
was the natural choice to take their
communications to the next level. The
school launched the SIMS Parent app
in May 2020 and saw an immediate,
positive reaction from parents/
carers, keen to be more involved. The
extensive benefits were apparent
straightaway and helped to drive high
take-up – 99% of parents/carers use
the app to keep track of their child’s
progress and stay up to date on school
news and activities.

Wide-ranging efficiency
savings
Looking back over the last year, the
SIMS Parent app has been nothing
short of transformative for the school,
its staff, its pupils, and their families.
The app has helped to improve
attendance, which is now above
average at 97%, as any absences and
the reasons given are shared directly
with parents.
The app has also delivered a range of
efficiency savings for the school over
12 months, including:
•

One hour a day saved answering
fewer calls from parents to the
school office

 Effective and
convenient
communication tool
 Bridges the
parent-teacher-student
communication gap
 Engages parents with
their child’s learning
 Drives academic
achievement and
performance

•

15 minutes saved per class /
per day as the app removes the
need for teaching assistants to
coordinate paperwork for children
to take home

•

Financial saving of £2,000 on
paper and photocopying costs
over 12 months

But, by design, the school has found
that the benefits of the app go far
deeper than that.

“It’s been such a positive
experience for all of us
at the school, and for
our children and their
families – to be honest
I don’t know how we’d
live without it now. And
we have big plans for
it too – we’ll be using it
as a more secure way
of sharing our students’
end of term or year
reports, and will add
more modules within
the app soon, including
‘dates for your diary’,
which will help as school
trips start up again.”
Emma Richards, Deputy
Headteacher

“It’s a big step for
young children starting
school. Usually, parents
have lots of questions
at drop-off, which is
understandable, but
now we can answer a lot
of these via the app. And
fewer questions mean
we can focus purely
on the children as they
arrive at the start of the
day, making sure they’re
happy and settled in
their new environment.”
Reception Year teacher

Meaningful support for
children’s learning
The SIMS Parent app enables
the school to share the rich data
and insights held within SIMS in
an easy-to-understand format
for parents/carers – for example,
sharing behaviour and achievement
notifications in a timely way. And
by hearing more about their child’s
school day like this, parents/carers say
they feel more involved and able to
have more meaningful conversations
with their children about their
progress, and with teachers at parents’
evenings.

Targeted updates for
year groups
The school offers information to
parents/carers ‘on demand’ via the
app, and in a targeted way, such as
specific information for their child’s
year group.

“The app has made
keeping on top of school
activities so much easier
for my partner and me,
who are separated. We
now get any updates
and information via the
app at the same time,
so we both know what’s
happening and we’re
not having to ask for two
copies of everything.”
Year 3 parent

Communicating
inclusively, sustainably,
and securely
The SIMS Parent app has also helped
the school become more inclusive in
communicating with its families – it
allows multiple parent/carer accounts
for each child, so it doesn’t fall on one
parent/carer to read and remember,
and families with more than one
child at the school can easily access
grouped information for each child via
the app.
The school also feels the SIMS
Parent app sets a positive example
for its children in using resources
sustainably, as it means fewer letters
and documents being printed and
brought home. And it’s also much
more secure – child-specific data is
securely hosted and accessed via
single sign-on, in line with GDPR
legislation.

More time for what
matters most
Teaching staff are also benefitting
from the SIMS Parent app, by
exploring new ways of using it to
maximise the time they spend
teaching. The school’s office staff are
enjoying working in a more efficient
way and the app has made it much
easier to set up and manage
extra-curricular activities, such as
homework clubs and after-school
groups, so children can benefit from
these opportunities. And when it
comes to preparing for the next
OFSTED inspection, the school’s
leadership team know they can
demonstrate exactly how they are
delivering on their commitment to
improving parental engagement, via
audit trails of communications sent
and safeguarding measures.

Delivering better
outcomes for children
Ultimately, this collaborative approach
to communicating with families
means the school’s children benefit
from having more engaged parents/
carers and better support with their
learning at home. Teachers have more
time with their pupils, and with fewer
people occupied with administrative
tasks the school can do a lot of things
it couldn’t do before, such as
co-ordinating after school sports clubs
including football, tennis and rugby.
It’s the definition of a win-win.

Benefits during the
pandemic
During the Covid-19 lockdowns
the SIMS Parent app came into
its own for Spittal Community
First School while its pupils
were learning remotely. It
streamlined and simplified
many tasks, such as:
•

Sharing year group-specific
work packs securely with
parents/carers and their
children at home, including
web links for online music
classes and other activities
and resources

•

Co-ordinating food vouchers
for families with children
eligible for free school meals

•

Helping children and
parents/carers stay
motivated at by home by
sharing whole-school Gold
Card awards

•

Keeping families and school
staff safe with fewer visits to
the school office

TO FIND OUR MORE
ABOUT SIMS PARENT APP
Visit www.ess-sims.co.uk/productsand-services/sims-parent-app
Call 0800 170 1724

