Keeping your school
running efficiently
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How SIMS helps…
SIMS offers much more than a world-class management information system - we help schools inspire.
We’ve worked alongside schools for over 30 years, helping them to drive improvement and support
every child to achieve.
We understand that school support staff have heavy workloads and are often time poor. That’s why
we offer a range of solutions to help reduce the time you spend on administrative tasks and help
to streamline your processes. Whether it’s collecting parent payments online or simplifying your
accounting workflows, SIMS can help.
This guide outlines how our complete range of services, software and expertise can help you and other
support staff in your school achieve their goals.

Saving time and money
With endless demands placed on staff, time and resources
are precious commodities. SIMS helps you achieve even more,
by lightening your workloads.

Access to SIMS anytime, anywhere
When budgets are constrained, schools want to be able to cut the
cost of maintaining their IT systems. Hosted SIMS frees schools
of the responsibility, effort and cost of running their SIMS servers
onsite and managing their own backups by moving SIMS to the
cloud. It gives teaching and non-teaching staff the flexibility to
access SIMS through most internet connected devices, letting
you enjoy all the features and functionality wherever you are.
By making SIMS more accessible and reducing the time spent
maintaining your IT systems, staff can focus on embracing the
power of your school’s data to help boost pupil attainment and
drive improvement.

Simplified administration at the click of a button
Fed up with hours of repetitive administration? SIMS performs
countless admin tasks automatically by re-using information
already in the system. You only have to enter pupil information
once, saving hours for the admin office and, with SIMS Discover,
you can also set up timesaving automatic alerts to inform staff
about changes within a dynamic pupil group.

“With Hosted SIMS, we access the system more easily so
we are recording more data and can put all our effort into
focusing on the pupils and understanding their needs.”
Paul Pearson, ICT Manager, St Mary’s RC Primary School
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Efficient management of your finances
With school and academy finances growing in complexity, you
need a solution to help streamline your financial processes,
improve efficiency and stretch your budget further. SIMS Financial
Management System (FMS) provides a clear picture of your
school’s finances to help ensure that resources are put to the best
possible use. Using SIMS FMS, financial data can be presented
quickly and clearly.
For academies and multi-academy-trusts, SIMS Finance enables
school staff to gain a consolidated view of financial performance
from across the group via clear, graphical dashboards and powerful
reporting tools that allow you to drill down into transactions and
highlight where money is being spent and where opportunities exist
to benefit from economies of scale.
SIMS FMS and SIMS Finance have the
potential to help your finance team
perform financial tasks more easily.
Accounting workflows are simplified so
that administrators can process income and
expenditure efficiently, senior leaders or
subject coordinators can manage their own
budgets, and bursars or business managers
can track spending and staff costs against
commitments. With SIMS FMS and SIMS
Finance, the entire process from requisition
to payment can be electronic, saving you
valuable time and money.
Senior leaders and governing bodies want
accurate, clear financial information.
Reporting tools in SIMS FMS enable you
to produce standard reports to present
financial data in multiple formats
including excel, word and PDF. SIMS
Finance, by comparison, provides greater
reporting power with the ability to
create a clear and consolidated picture of
finances across the whole academy group,
a sub-set of the group or at individual
academy level.

Improve financial efficiency by
simplifying parent payments
Payment administration can be time
consuming for school staff. Save your
school hours of payment time by easily
and securely collecting parent payments
for school meals, uniforms, school trips
and other items online, with Pay 360
Education Payments. The parent payment
solution also integrates with SIMS FMS,
SIMS Dinner Money and a number of
cashless catering providers, enabling
automatic reconciliation of parent
payments.

You can also send automatic alerts to parents to notify them when
they are required to top up their school meal balance, to collect
monies for trips and uniform, and collect parental consent digitally
for school activities, helping you to save time and reduce payment
administration.

Streamlined communications across the whole
school
With different staff across the school working on different
tasks, having clear communication channels can sometimes be
challenging. With the SIMS communication tools, you can be sure
that your key messages will be shared quickly across your school.
SIMS InTouch saves you time by managing communications via text
and email. You can send cover slips, or remind all teachers who have
not completed registers or marksheets. You can even send out texts
to inform relevant teachers when a pupil has been involved in a
serious behaviour incident.

“We use Pay360 Education Payments to communicate and
remind parents when payments are due. I think that gives
us much more of a handle on how to deal with those bigger
payments and spreading them out for parents.”
Lucy Wicker, School Business Manager, Holly Trees Primary School

How SIMS helps...
Hosted SIMS - access to SIMS from most internet connected devices
SIMS FMS, FRS & HCSS Budgeting - school financial management,
advanced and graphical financial reporting and multi-year financial
planning systems
SIMS Finance - our financial solution for academies and multiacademy trusts (MATs), providing a complete picture from across your
academy or group.
Pay360 Education Payments - reduce costs by streamlining your
payment administration. Parents can pay for school meals, trips,
uniform
and much more online
SIMS Dinner Money - manage and report on school meals efficiently.
Record, monitor and share your pupils’ meal choices
SIMS InTouch - efficient and instant communication between
home and school
SIMS Parent app - Provide parents a complete picture of their child’s
school life and development from one place including attendance,
assessments and reports. Important reminders and notifications allow
you to keep parents up to date in a simple and efficient manner.
SIMS Parent Lite app - A simple way to collect, process and manage
information by obtaining accurate data securely from parents.

Helping you go the extra mile…
Drive your school’s IT forward

Become SIMS experts

As an IT manager, you need the time to
focus on driving your IT strategy forward.
With Hosted SIMS, you won’t need a
SIMS server and you won’t have any SIMS
backups to manage. In fact you won’t have
to do any upgrades or maintenance for SIMS
ever again. Your staff can simply login to our
secure website, click on the application they
want to use and make the most of the SIMS
software they rely on to help them do their
jobs effectively.

For SIMS to make a real difference to your
school, you need to understand everything
it can do for you. We want you to become
SIMS experts, so why not consider one of
our training courses to help you make the
most of SIMS? No one knows our software
as well as we do. We can train your staff on
any of our 120 courses in 20 locations across
the country. Or let us bring the training to
you - all courses can be delivered at your
school or tailored for your specific needs.

Leave the technical work to us

Visit www.ess-sims.co.uk/sims-training
to find out more.

IT issues can sometimes cause headaches
for school staff. That’s why we offer
technical support for all your software
and hardware. Not only this, but we also
provide temporary or permanent staff cover
for all elements of SIMS, FMS and your IT
infrastructure.

We’re here to support you
When things go wrong or you’ve got a
question to ask, you need the very best
support. With our support offering, you’ll
have a dedicated Customer Services
Manager, be invited to regular software
update events and benefit from discounted
training and consultancy. We offer three
levels of support so you can ensure you’ve
got the right package to meet your needs.

Ways to keep in touch
Twitter
@ESS_SIMS

Call us
0800 170 1727
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